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Six Pillars. One Mission.

Capabilities organized around how missions actually operate.

CAPABILITY STATEMENT

FEDERAL TECHNOLOGY ¢ SINCE 1979

Since 1979 DoD + Civilian

47 YEARS FEDERAL EXPERIENCE

Integrated Delivery

24x7%365

MISSION SUPPORT

RCF + PioneerTech

EXPANDED CAPABILITY

A mission requirement can move from user support to engineering, infrastructure, cybersecurity, data, and modernization. RCF is

structured to support that entire progression.

Mission User Issue -  Operate - Engineer -

Core Capabilities

Mission Operations & IT

01 Support

24x7%365 support * Tier 1/2/3 support ¢
Incident & problem management * Operational
readiness

Software & Application

03 Engineering

Custom / low-code development * Power
Platform & SharePoint « Application
modernization ¢ Testing & release

Cybersecurity & Mission

05 Assurance

RMF / SSP / POA&M -+ Vulnerability
management « System hardening * Continuous
monitoring

Why RCF

Mission Focus Operational Depth Integrated Delivery
Technology organized around the Experience where uptime, Operations, engineering, software,
Government mission it supports. responsiveness, and user support infrastructure, cyber, and data

matter. connected.

Develop - Infrastructure -  Secure

Systems Engineering &

02 Integration

Requirements analysis * Architecture &
integration * Configuration management «
Lifecycle engineering

Enterprise Infrastructure

Systems / network administration ¢« Cloud &
hybrid infrastructure « Monitoring & recovery *
Technology refresh

Data & Digital

06 Modernization

Data engineering & governance * Analytics &
dashboards ¢« Workflow automation ¢« Process
modernization

Modernize - Resolve & Improve
At a Glance
FOUNDED 1979

OPERATING HISTORY

MARKETS

PRIMARY VEHICLE

UEI

CAGE

47 years

DoD + Federal

Civilian

RCF GSA MAS

QKCXNB1BN181

7vV819

Continuous Improvement

Operational issues become

engineering and modernization
opportunities.

CONTACT | Business Development: info@rcfinfo.com | Phone: 937-427-5680 | www.rcfinfo.com
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INTEGRATED MISSION DELIVERY
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FEDERAL TECHNOLOGY ¢ SINCE 1979

From Support to Transformation

RCF's integrated delivery model connects day-to-day operations with engineering, cybersecurity, infrastructure,
applications, data, and continuous improvement.

CONTRACT ACCESS

01 Mission Operations & IT
Support

RCF ACTION

Analyze symptoms, identify root causes,
coordinate resolution, and use historical
information to prevent recurrence.

MISSION OUTCOME

Reliable operations, faster resolution, better
user experience, greater mission continuity.

04 Enterprise Infrastructure

RCF ACTION

Treat infrastructure as a mission dependency
and continuously evaluate performance,
capacity, availability, security, and recovery.

MISSION OUTCOME

Stable, resilient, scalable infrastructure that
keeps mission applications available and
effective.

02 Systems Engineering &
Integration

RCF ACTION

Identify dependencies, interfaces, data flows,
security considerations, and lifecycle impacts
before changes are implemented.

MISSION OUTCOME

Integrated solutions that are sound,
practical, secure, supportable, and mission-
aligned.

05 Cybersecurity & Mission
Assurance

RCF ACTION

Integrate security throughout the lifecycle so
controls protect systems without
unnecessarily impeding mission execution.

MISSION OUTCOME

Reduced operational risk, stronger security
posture, improved compliance, greater
mission assurance.

What This Means for the Customer

v Greater continuity of mission knowledge

leadership

Single integrated team across technical disciplines

Faster escalation and resolution of complex issues

03 Software & Application
Engineering

RCF ACTION

Improve actual mission workflows by

reducing manual effort, disconnected
information, redundant entry, and reporting
gaps.

MISSION OUTCOME

Maintainable applications that improve
workflow efficiency, visibility, and user
productivity.

06 Data & Digital Modernization

RCF ACTION

Improve how information moves through the
organization to make mission data more
timely, accurate, accessible, and actionable.

MISSION OUTCOME

Better information, faster decisions, less
administrative burden, measurable digital
transformation.

v Seamless transition from operations to engineering

v Reduced organizational and technical handoffs

v Integrated cybersecurity throughout the lifecycle

Better coordination across users, engineers, administrators, and v Improved visibility into system performance and mission risk

OPERATE -» TROUBLESHOOT — ANALYZE —» ENGINEER — SECURE —» MODERNIZE - MEASURE - IMPROVE

The continuum is designed to keep systems running while continuously improving the mission capability those systems provide.

Federal Mission Experience

GDSS

U.S. Air Force command & control « functional help desk

* 24x7 operations

Business Development: info@rcfinfo.com

RCF: GSA MAS (47QTCA18D0098)

Wright-Patterson / AFRL

Enterprise IT « systems engineering « infrastructure

DOI Emergency Notification

Emergency-management technology * enterprise

support * sustainment

Additional access through PioneerTech: GSA MAS « OASIS+ SB « NIWC NxG * DLA JETS 2.0
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